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At AECOM, our people are our most valuable resource, and we know how important it is to have the right health 
care and insurance benefits for you and your family.  
This guide provides a general overview of your benefit choices and enrollment information. Visit myAECOMbenefits.com for details, 
including:  

• A personalized look at the benefit plan options available to you 
• Your employee payroll contributions  
• Quick links to benefit providers 
• The ability to Live Chat with a trained benefits professional 
• Beneficiaries for life and AD&D coverage 
• Tools and resources to help you make the most of your AECOM benefits. 

If you need additional help, call the AECOM Benefits Service Center at 844.779.9567 (+ 1 312.843.5091 outside the U.S.), 
between 8 a.m. and 8 p.m. Central Time, Monday through Friday.  
 

Do I have to enroll? 
You must enroll if you want to add or remove dependents from your coverage or update your current elections. Otherwise, your 
current elections will carry over to next year. 

 

Expert help is one call away  
Advocacy Service is a team of professionals who can help you and your family members with medical and health insurance needs. 
For example, they can: 

• Find a network specialist in your area. 
• Answer medical billing questions.  
• Explain medications and treatment options. 

Advocacy Service helps you make the most of your benefits to save you time and money. Call 844.779.9567 and press the prompt to 
reach Advocacy Service. 

Your 2019 Benefits 
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What’s new for 2019 
 
Flexible Spending Accounts (FSAs) 
To make it easier and more convenient for you to manage your accounts in one place and focus more holistically on your financial 
well-being, we are moving our Flexible Spending Account (FSA) administration to Bank of America Merrill Lynch (BAML), our 
retirement and equity plans administrator. If you choose to contribute to an FSA in 2019, you’ll receive information from BAML later 
this year or after you enroll as a new hire with instructions for managing your account. 

 
About enrollment  

When can I enroll? 
 
Enrolling as a new employee 
You have 31 calendar days from the date you become benefits eligible (i.e., the date of hire for new hires) to enroll in benefits. 
Coverage will begin on your date of hire or the date you become benefits eligible. 
 
Enrolling during Benefits Open Enrollment 
As a benefits-eligible employee, you have the opportunity to enroll in or make changes to your benefit plans during our Benefits Open 
Enrollment period. Benefits Open Enrollment for 2019 is October 29 – November 16, 2018. You can change your elections as often 
as you like until the deadline. Our benefits plan year is January 1 – December 31, 2019. 
 
Covering dependents? 
You’ll be required to provide proof of eligibility for any new dependent you want to add to your coverage. You’ll receive information 
about eligibility and documentation requirements after you enroll. Spouses enrolled in the AECOM plan will be subject to an audit to 
confirm eligibility. 
 
 

How do I enroll? 
To enroll, visit myAECOMbenefits.com from any computer with internet access. 
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Can I change the elections I make? 

After your enrollment deadline, the benefits you chose as a new hire or during Benefits Open Enrollment will be in place from 
January 1 – December 31, 2019. You can’t change your coverage during that time unless you have a qualifying life event. 
Qualifying life events include, but are not limited to:  

• Marriage, legal separation or divorce.  

• Birth, legal adoption of a child or placement of a child with you for legal adoption.  

• Death of your spouse, domestic partner or a dependent child.  

• Change in residence (only if your current coverage isn’t available in the new location or if you are offered an option that you 
were not previously offered).  

You have 31 calendar days from the date you experience a qualifying life event to enroll in or make changes to your benefits, and 
the changes must be consistent with your event. After a qualifying life event, your new coverage will take effect as of the date of 
the event.*  

*Within 60 days of the event if you, your spouse or your eligible dependent child loses coverage under Medicaid or a state Children’s Health Insurance Program 
(CHIP) or becomes eligible for state-provided premium assistance. 

 

§ What if you miss a paycheck deduction? 
§ If you miss one or more paycheck deduction for your benefits, due to the timing of your benefit elections or for any reason that 

causes you to have partial or no deductions, Alight (our benefits administration partner) will collect one extra deduction per 
paycheck until your arrears balance has been paid. 
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Your medical and prescription drug benefits  
AECOM offers a comprehensive, high-quality medical plan option that includes prescription drug coverage.  This plan features the 
BlueCross BlueShield of Alabama network of doctors and specialists who provide services at a discounted price. You can see 
providers outside of the network, but if you use the in-network providers, you’ll pay less.  
 
Medical Benefits Summary  
The information below is an overview of the coverage provided by your medical plan, which includes vision coverage. Visit 
myAECOMbenefits.com for detailed plan summaries and premium contributions. Deductibles, copays and coinsurance percentages 
shown in the chart below are amounts for which you are responsible.  

Key Features 
PPO AL Ft. Rucker 

In-Network Out-of- Network 
Annual Calendar Year Deductible 
Individual $200 

Family $400 

Out-of-Pocket Maximum (includes all copays) 
Individual (includes deductible and prescription drugs) $800 $900 

Family (includes deductible and prescription drugs) $1,200  $1,500  

Lifetime Maximum Unlimited 

Coinsurance for Preventive Care (portion you pay, no deductible) No Cost Not Covered 

Coinsurance for Non-Preventive Care (portion you pay, after deductible) 0% to 20% 20% to 50% 

Retail Prescriptions (30-day supply)  
Generic $10 Not Covered 

Brand-Name Formulary $20 copay (when generic not available);  
$30 copay (when generic is available) Not Covered 

Brand-Name Non-Formulary $20 copay (when generic not available);  
$30 copay (when generic is available) Not Covered 

 

Mail-Order Prescriptions (90-day supply)  
Generic  $15 copay Not Covered 

Brand-Name Formulary  $30 copay (when generic not available); 
$45 (when generic is available) Not Covered 

Brand-Name Non-Formulary  $30 copay (when generic not available); 
$45 (when generic is available) Not Covered 

This information is only a summary of your medical coverage. Visit myAECOMbenefits.com for more information. 
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Know Your Terms 

Aggregate Deductible: If you cover dependents, the plan will not begin to pay benefits for anyone until the family deductible is met. 
The individual deductible only applies if you are enrolled in employee only coverage. 
Coinsurance: The percentage of total costs that you pay out of pocket for covered expenses after you meet the deductible.  
Copay (Copayment): The set fee you have to pay out of pocket for certain services, such as a doctor’s office visit or prescription 
drug.  
Deductible: The amount you pay out of pocket before the health plan will start to pay its share of covered expenses.  
Network: (also called In-Network) The doctors, pharmacists and/or other health care providers who make up the plan’s preferred 
providers. When you use in-network providers, you pay less because they have agreed to pre-negotiated pricing.  
Out-of-Pocket Maximum: The most you pay each year out of pocket for covered expenses. Once you’ve reached the out-of-pocket 
maximum, the health plan pays 100% for covered expenses.  
Preventive Care Services: The services you receive to help you stay healthy (rather than when you’re sick or injured). Preventive 
care services include annual physicals, wellness screenings and well-baby care. 
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Your dental benefits  
Dental coverage is important to your overall health and wellness. You can enroll in dental benefits through BCBS of Alabama for 
yourself and your family. The dental plans feature a network of dentists and specialists who have agreed to provide services at a 
discounted price. If you use these in-network providers, you’ll pay less. You can see providers outside of the network, but you’ll pay 
more.  

The information below is a summary of coverage only. For plan summaries that offer detailed information about your coverage, 
limitations and exclusions, visit myAECOMbenefits.com or call the AECOM Benefits Service Center at 844.779.9567. 

Dental Benefits Summary  
Any deductibles, copays and coinsurance percentages shown in the chart below are amounts for which you are responsible.  

Key Features PPO AL Ft. Rucker 
In-Network / Out-of-Network 

Annual Calendar Year Maximum  $1,500  

Deductible 
Individual $25 

Family $50 aggregate family max 

Preventive Services (no deductible) 20% 

Basic Services  20% 

Major Services 20% 

Orthodontia Lifetime Maximum Not Covered 

 
This information is only a summary of your dental coverage. Visit myAECOMbenefits.com for details.  
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Your income protection benefits  
AECOM provides eligible employees with a variety of plans to provide replacement income for you or your beneficiaries in the event 
of a death, accident or disability. The following information is a summary of coverage only. Refer to your summary plan description 
(SPD) or certificate of coverage for more details. 

Life and AD&D Insurance  

Life and AD&D insurance helps your family members maintain their standard of living if something happens to you. How much your 
family needs depends on your personal situation — other income sources, monthly expenses and short- and long-term debt such as 
credit card or mortgage expenses, etc. Life and AD&D insurance is administered by The Hartford. 

Basic Life and AD&D  

• AECOM provides you with basic life and AD&D coverage in the amount of 1x your base annual salary, up to $2 million.   

• AECOM pays the full cost for this coverage. 

Supplemental Life and AD&D  
• You can purchase supplemental life and AD&D insurance coverage for yourself, your spouse/domestic partner and your 

child(ren). 

• Supplemental Life coverage is available in amounts from 1x – 8x your base annual salary, up to $2.5 million. 

• Supplemental AD&D coverage is available in amounts from $50,000 - $500,000.  

• To purchase supplemental coverage for either your spouse/domestic partner or child(ren), you must enroll in employee coverage 
for yourself. You pay 100% of the cost of supplemental life and AD&D coverage. Please refer to the plan summaries at 
myAECOMbenefits.com for age-related rates.  

• Evidence of insurability (EOI) may be required for certain amounts of life insurance if you enroll after your initial eligibility period or 
enroll your spouse/domestic partner.  
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Did you know? 
LIFE AND AD&D INSURANCE DECREASES AT AGE 70. 

– The original amount of your basic and supplemental life and AD&D insurance benefits will reduce by 35% when you turn 70. At age 
75, the original benefit will reduce by 50%. All amounts are rounded to the next higher $1,000. 

SUPPLEMENTAL LIFE INSURANCE RATES INCREASE AS YOU GET OLDER. 

– Your cost to purchase supplemental life insurance is based on your or your spouse/domestic partner’s age and how much 
coverage you buy. If you’re enrolled, your rates will automatically increase as you or your spouse/domestic partner enters a new 
age bracket. The AECOM Benefits Service Center will notify you of the increase one month before your or your spouse’s/domestic 
partner’s birthday. Your payroll contributions will increase automatically the month following that birthday. 

 

Disability  
You have access to short-term disability (STD) insurance through Cigna.  

STD 

• AECOM will provide basic STD coverage to you automatically — and we’ll pay the full cost. 
• The STD benefit provides $300/week, in the event of a qualifying disability. 
• Benefits begin on 61st day after 60 consecutive days of absence and are payable up to a maximum of 26 weeks from the date of 

disability. 
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Your financial wellness 
Flexible Spending Accounts  
A flexible spending account (FSA) enables you to set aside tax-free money into an account that you can use to pay for eligible health 
care and/or dependent day care expenses. By using tax-free money to pay for these expenses, you lower your taxable income, 
which can reduce the amount of taxes you pay. You can elect the health care FSAs, the dependent day care FSA or both.  

Be sure to plan carefully when determining how much to contribute to either FSA. Any unused balance at the end of the plan year will 
be forfeited. 

 Health Care FSA Dependent Day Care FSA 

Type of Expenses Allowed Eligible health care expenses such as medical, dental or vision 
plan deductibles, copays and/or coinsurance, as well as 

prescription drugs  

Eligible child and elder care expenses so you (and your 
spouse/domestic partner) can work or go to school  

 
How Much You Can Contribute Up to $2,650  Up to $5,000 
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Voluntary Benefits 
You can customize your benefits to fit your unique needs with additional voluntary benefits options. You pay AECOM’s discounted 
group rates, which is less than you would pay if you purchased this coverage on your own. There are no medical questions to qualify 
for coverage. Your coverage renews automatically each year unless you make a change during Benefits Open Enrollment.  
 
Accident Insurance 
Accident Insurance provides a cash benefit for accidental injuries and you decide how the money is 
spent. This Aflac insured benefit is in addition to your medical, life insurance and accidental death & 
dismemberment (AD&D) coverage. It is specifically intended to help you pay the medical out-of-
pocket costs and other expenses that add up after an accidental injury.  
 
Critical Illness Insurance 
Critical Illness Insurance provides you with a lump sum cash payment if you are diagnosed with a 
condition covered under the policy such as cancer, heart attack, stroke or organ failure. You can use 
the funds to cover any expenses you may have. Our Critical Illness Insurance partner is Lincoln 
Financial Group. 
 
Hospital Indemnity Insurance 
Hospital Indemnity Insurance through MetLife can help offset expenses from a hospital stay that 
might not be covered under your medical plan. If you elect coverage, you will receive a cash benefit 
— per day, per week, per month or per visit — if you or a covered family member is confined in a 
hospital. You can use the money however you choose. This benefit is in addition to your medical coverage. 
 
Legal Plan 
The ARAG Legal Plan covers a wide range of legal matters, such as preparing wills, living trusts, real estate issues, civil litigation, 
adoption and taxes. It covers your fees when you work with network attorneys on hundreds of covered legal issues. Even if you don’t 
elect the Legal Plan, you can take advantage of FREE online legal resources. 
 
Identity Theft Services 
Identity Theft Services, available through InfoArmor, can protect you and your family from the cost and inconvenience of identity theft 
and can assist you in recovering your credit and credentials if your identity is ever stolen. 
 
 
 

Learn how these voluntary 
benefits can provide 
valuable coverage for you 
and your family 
• Watch a short video at 

http://www.brainshark.co
m/bentechre/vu?pi=zJ8z
eaakuzQCxXz0.   

• Call the AECOM 
Benefits Service Center 
at 844.779.9567  
(+ 1 312.843.5091 
outside the U.S.) and ask 
to speak with a voluntary 
benefits counselor. 
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Auto Insurance 

AECOM provides discounted Auto Insurance, with additional discounts for good drivers. Our Auto Insurance partner is MetLife. 
You can elect Auto Insurance at any time by contacting MetLife directly. To receive discounts and special offers, be sure to let 
them know that you are eligible through AECOM. 

Pet Insurance 

From wellness care to significant medical incidents, Pet Insurance is the smart way to protect your pet’s health — and your wallet. 
Your pet will have nose to tail coverage for hundreds of conditions. Our Pet Insurance partner is MetLife. You can elect discounted 
Pet Insurance at any time by contacting MetLife directly. Be sure to let them know that you are eligible through AECOM. 
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Your additional benefits  
Employee Assistance Program  

Through the Employee Assistance Program (EAP), you and eligible members of your household have 24/7 access to confidential 
counseling to help you address issues such as relationship struggles, drug and alcohol abuse, financial hardship and general stress 
or depression. Many issues can be addressed directly with an EAP professional; in some cases, you may be referred to other 
resources. The EAP is available 24 hours, seven days a week by calling Guidance Resources at 866.501.7962 or visiting 
guidanceresources.com (Company ID: AECOM).  
 
You don’t need to enroll — your EAP coverage is automatic and AECOM pays the full cost of this benefit. 

Business Travel Benefits 

You (and your spouse and dependent children who are traveling with you) are eligible for the Business Travel Benefits Program. This 
program provides travel assistance, travel risk information, business travel accident (BTA) insurance and travel abroad medical 
insurance. You don’t need to enroll — your coverage is automatic and AECOM pays the full cost of this benefit. Visit 
myAECOMbenefits.com to learn more. 
 

Gradifi (College Financing/Loans/Counseling Service)  
Plan for, reduce and manage your student loan debt.  
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For more information 
For Questions About Contact Website In U.S. Outside U.S. 

Benefits Open Enrollment  
AECOM Benefits Service Center 
hours: 8 a.m. to 8 p.m. Central 
Time, Monday through Friday 

AECOM Benefits  
Service Center www.myAECOMbenefits.com 844.779.9567 312.843.5091 

Medical/Prescription Drug and 
Dental (U.S. only)  BCBS AL www.alabamablue.com 800.292.8868 N/A 

Life and AD&D Insurance The Hartford www.thehartford.com 866.262.7396 N/A 

Short-Term Disability Cigna www.cigna.com  855.710.1903 855.207.8101 

Flexible Spending Accounts Bank of America Merrill Lynch www.benefits.ml.com 877.637.4226 609.818.8894 

Accident Insurance Aflac https://aflacgroupinsurance.com/  800.433.3036 N/A 

Critical Illness Insurance Lincoln Financial Group https://lfg.com/public/individual  877.815.9256 N/A 

Hospital Indemnity Insurance MetLife http://mybenefits.metlife.com/ 800.438.6388 N/A 

Legal Plan ARAG https://www.araglegalcenter.com  800.247.4184 
(Access Code: 17422aec) N/A 

Identity Theft Services InfoArmor https://www.myprivacyarmor.com/  800.789.2720 N/A 

Employee Assistance 
Program Guidance Resources www.guidanceresources.com 

(Company ID: AECOM) 866.501.7962 312.595.0074 

Business Travel Benefits 
Program Chubb www.myAECOMbenefits.com benefits@aecom.com 

For medical emergencies, 
please call International SOS 

at 215.942.8226 

College Loans/Financing/ 
Counseling Service Gradifi https://www.gradifi.com/login 844.472.3434 N/A 

International SOS International SOS 

https://www.internationalsos.com/M
embers_Home/login/clientaccess.cf

m?custno=11BMMS000147 
Member ID: 11BMMS000147 

215.942.8226 

See 
https://www.internationalsos.com/m
asterPortal/default.aspx?content=c

ontacts 

Auto Insurance MetLife https://mybenefits.metlife.com/ 800.438.6388 N/A 

Pet Insurance MetLife http://mybenefits.metlife.com/ 800.USA.PETS N/A 

HR Department Contact your local HR. 
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About This Guide  
This Guide is a Summary of Material Modifications (SMM) providing information on various AECOM benefit plans and outlining changes that take effect in 2019.  
It is intended to provide an overview of changes and information about some of the benefit plans you are eligible for as an employee of AECOM. If any information 
in this Guide conflicts with the plan documents and insurance policies, those plan documents and policies will govern. AECOM reserves the right to amend, modify 
or terminate these plans at any time. This Guide does not constitute a contract of employment. 



 
 

Open Enrollment Period 29 October-16 November 2018 

2019 FORT RUCKER FLIGHT TRAINING CONTRACT OPEN ENROLLMENT GUIDE  
 

 
 

PLEASE REVIEW THIS ENTIRE DOCUMENT CAREFULLY 
 

Health Waiver Allowance: 
 

1. All Fort Rucker flight training contract employees that are not enrolled in the Ft Rucker BCBS Health 
plan are eligible to elect enrollment into the Fort Rucker Health Waiver Allowance (HWA).  If you are 
not currently participating it does require active enrollment and can only be done as a new hire at time 
of initial enrollment or during open enrollment.  If you are currently enrolled in the HWA, your 
enrollment should carry forward into 2019 but you should verify your Open Enrollment Confirmation 
does reflect this. 
 

2. If  an employee is eligible  and elects the Health Waiver Allowance, their  Open Enrollment  
Confirmation should indicate they will be receiving one of the following amounts per biweekly pay 
period based on the eligible coverage category as follows: 
 

Eligible Coverage 

Annual Health 
Waiver 
Allowance  

Biweekly 
Health Waiver 
Allowance  

Employee  $        2,000   $    76.92  

Employee/Child/ren  $        2,400   $    92.30  

Employee/Spouse  $        3,500   $  134.61  

Family  $        4,000   $  153.84  

 
3. Please note that electing the Blue Cross & Blue Shield Dental plan would not disqualify an employee 

from the HWA benefit. 
  

4. An employee is not automatically enrolled in the HWA by simply not electing coverage in our BCBS 
medical plan. 

 
2019 Medical and Dental  
Medical and Dental insurance rates for 2019 will remain at the current rates.  
 
Beneficiary Designation: 
Take this opportunity to confirm all of your beneficiary designations reflect your current intentions. 
A represented employee may have beneficiary designations in up to 4 places: 

1. Mutual Assurance- Contact Sue Rogers to confirm your current beneficiaries. 
2. URS/AECOM Life Insurance Plans- Updates can be made from the benefits enrollment website. 
3. 401K- Updates can be made from your online account or by phone at 877-637-4226.   
4. PHPA Life Insurance Plans- Members should contact PHPA direct (Represented Employees Only).  

 
Check your Open Enrollment Confirmation carefully.  If it does not accurately reflect your intended 
elections, you are responsible for notifying the Benefits Service Center immediately at 844-779-9567.   Failure 
to promptly notify the Benefits Service Center of an error is not an acceptable basis for an appeal.  The HR 
staff at 4509 is standing by to assist as needed.  We can be reached at 334-598-6342. 


